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Abstract: This study aims to identify the skills that exist in the elderly and also the level of
confidence that exists among the elderly to share their expertise with students in schools.
Data collection was conducted through a survey questionnaire to 618 senior citizens around
Petaling Jaya and Kuala Lumpur . The findings showed that the elderly were willing to share
their skills and time with pupils at schools. The skill elderly are confident in training
students. They also have the confidence to accept the comments from the students and join
academic visit. However, the elderly seem to be less confident to speak in front of an
audience of students.While seniors have skills in the academic subjects, in handyman skills,
music, art and crafts, they are less proficient in computer. Result showed that they want to
learn new skills,mainly in using the computer. There is a need for a module to meet the needs
of the elderly and as well as for the elderly to contribute to the intergenerational program
Keywords:Skills,Confidence level,elderly, intergenerational programs.

INTRODUCTION

In Malaysia, the percentage of senior citizens above the age of 65 and over has increased
dramatically in recent years. The percentage of elderly in total population in Malaysia has increased from
3.2% (1970) to 5.0% in 2010 and is expected to reach 11.4% by 2040. This phenomenon will continue to
increase with increasing life expectancy in this country. The life expectancy of Malaysia in 2000 was 70.0
years for men and 74.7 years for females. However, this figure had increased to 71.7 years for men and
76.6 years for females in 2010 (Malaysian Quality Of Life, 2011).

Intergenerational program can increase cooperation, interaction or partnership between different
generations. This form of program involves the sharing of skills, knowledge and experience between
two,or more generations. Erderly who are still healthy, experienced and knowledgeable can still actively
contribute to society through their participation in the intergenerational program.. Therefore
intergenerational program which aims to address the generation gap may promote positive interaction
between different generations ( Chorn Dunham & Casadonte , 2009; Powers, Gray, & Garver, 2013).

LITERATURE REVIEW

The Studies of the Intergenerational Program

There are many studies of intergenerational program. The researches carried out by many foreign
researchers on intergenerational program has focus on four shown various findings. The first focus
involves the interest, needs and risk of the intergenerational program for the elderly and young children
(Ames, 2006; Beynon et al, 2013; Bostrom.2011; Escolar Chua & Guzman, 2014; Holmes, 2009; Goff,
2004; Goodman, 2013; Jarrott & Bruno, 2007; MacCallum, 2010; Mannion, 2012; Marx et al, 2005;
Middlemiss & Meyer, 2004; Peacock,Flythe & Jones,2006; Perry & Weather, 2011; Whiteland, 2013;
Zucchero, 2011).

The second focus on perceptions and attitudes of the childrens towards the elderly and the
elderly’s negative perception of young people ( Casadonte Dunham & Casadonte, 2009; Dorfman et al.,
2004; Hernandez & Gonzalez 20008; Holmes, 2009; Gilbert & Ricketts, 2008, Knapp and Stubblefield,
2000; Lynott & Merola, 2007; Middlemiss & Meyer, 2004; Schwalbach & Kiernan, 2002; Shedletsky,
2012; Stubblefield, 2000; ; Zucchero, 2011).

The third focus is on the reciprocal mutual learning between elderly and young people (Bostrom,
2011; Breytspraak, Arnold & Hogan, 2008; Chung, 2009; Knight, Skouteris , Townsend & Hooley,
2014, Mannion, 2012; MacCallum et al, 2010; Savishinsky, 2011; Weaver, 2014).

The fourth focus is on the profile of the managers of the intergenerational program ( Kakuma &
Kusanao, 2009; Sanchez, Diaz, & Pinazo Saez, 2014).

Similarly, there seems to be a lack of research about the intergenerational program in Malaysia .
The main focus of the local studies involving facilities that can be enjoyed by the elderly (Ahmad
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Syahrin, 2001; Lim, 2005; Sanmargaraja, 2012). The second focus is on the study of social and emotional
support to the elderly (Ma'rof, Zahid, Abdul, & Wan Ahmad, 2009). The third focus is on the welfare and
quality of life of seniors (Eshah & Rostam, 2012; Maria Justine, 2010; Sidiah Ak John Siop, 2008). The
fourth focus is on elderly health (Cheng & Suzana Shahar, 2012; Lee, 2008; Subramaniam, 2009) and the
last focus is on knowledge and perception towards the elderly (Husna & Roaiyah & Tanti, 2009).

So far, there is very little local and abroad focusing on the skills and confidence level of the
elderly necessary for the implementationof the intergenerations program. Thus, this study aims to
determine the types of skills and confidence levels when elders involved in intergenerational program
later.

PURPOSE

This paper aims to look at and identify the types of skills and confidence levels seniors to
contribute to intergenerational program. This study aims to answer the following research questions.

1: Are the elders are willing to share their expertise and time with the pupils in the school?

2: What are the skills that existed in the elders that can contribute to the intergenerational
program?

3: What are the level of confidence that existed in the elders that can contribute to the
intergenerational program?

4.What are the new skills that elders want to learn?

METHODOLOGY

Study Site and Selection

To address the question of this inquiry, the survey design was employed. The study was
conducted in a large metropolitan city in Malaysia. A total of 618 elderly, 318 females and 300 males,
who were 60 years old and above, retired, without any cognitive impairmentor terminal illness, without
any physical disability, and who had the ability to understand English and Malay, were invited to
participate in the study. Data collection was done from Jun 2013 to May 2014.

INSTRUMENTATION

The instrument has been used for this study was developed by Husaina Banu Kenayathula,
Norlidah Alias and Saedah Siraj (2014). The questionnaire was tested for validity and reliability by
researchers on 80 elderly volunteers in the same area . This questionnaire has the Cronbach alpha .697.
The questionnaire consists of 30 items covering two dimensions: the level of confidence and the skill.
The purpose of the questionnaire was to obtain data on the level of confidence in the elderly and different
types of skills in the elderly.

FINDINGS
Wiliingness of the elders to share skills and time with childrens.

The willingness of the elders in sharing their skills and time with the school childrens was
surveyed and analysed(see Table 4.1). The findings showed that 68.44% of 423 senior citizens are willing
to share their expertise and time with the pupils in the school. 31.56% senior citizens do not agree and
are not willing to share their skills and time with pupils at the school

Table 4.1

Wiliingness of the elders to share skills and time with childerns

Wiliingness of the elders to Frequency Percentage(%o)
share skills and time with childerns

Agree 423 68.44

Not Agree 195 31.56

Total 618 100

Skilled perceived needed by elders to contribute to the intergenerational Program

The skills of the elderly were surveyed and analysed as in Table 4.2. Table 4.2 indicates that the
elderly master academic skills subjects which is 32.7% (202 people). It is followed by the handylman
skills with 20.2% (125 people), indoor sports activities skill with 16.2% (100 people), music skills
with 11.7% (72 persons), craft skills with 11.4% (71 people), arts skills with 10.0% (62 people),
computer skills with 9.7% (60 people), and ends with outdoor sports activities skills by 8.6% (53
people) as in table 4.2.
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Table 4.2

Skilled perceived needed by elders to contribute to the intergenerational Program

Types of Skills Freque Percentage(%o)
ncy

Academic(subject) 202 32.7
Handyman Skills 125 20.2
Indoor Games 100 16.2
Music 72 11.7
Craf 71 11.4
Arts 62 10.0
Computers 60 9.7
Outdoor Games 53 8.6
Total 618 100

The Confidence level of the elders

(1) Confidence level of elders to speak in front of students

Table 4.3

Confidence level of elders to speak

Confidence Level Frequency %

Strongly disagree 73 12.2
Disagree 171 28.5
Neutral 80 12.9
Agree 153 25.5
Strongly agree 141 23.5
Total 618 100

The findings(Table 4.3) show that only 294 people at 49% only agreed to speak in front of

students. 51% of 305 elderly people are not confident to speak in front of a crowd.

(I1)  Confidence level of elders to join students in an educational day trip

Table 4.4

Confidence level of elders to join students in an educational day trip

Confidence Level Frequency %

Strongly disagree 45 75

Disagree 158 26.4
Neutral 70 11.3
Agree 218 36.4
Strongly agree 127 21.2
Total 618 100

The findings(Table 4.4) indicate that 345 elderly(57.6%) have the confidence to participate in
academic visits with students. Only 254 elderly people (42.4%) are not sure about participating in
academic visits with students.

() Confidence Level of elders to coach students
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Table 4.5

Confidence Level of elders to coach students

Confidence Level Frequency %
Strongly disagree 50 8.4
Disagree 155 25.9
Neutral 76 12.1
Agree 195 32.6
Strongly agree 142 23.7
Total 618 100

The findings(Table 4.5) indicate that 337 elderly (57.3%) have the confidence to coach students.
Only 261 elderly people (43.7%) are not sure about coaching students.

(IV) Confidence Levels of elders to accept comments and Feebacks

Table 4.6

Confidence Levels of elders to accept comments and Feebacks
Confidence Level Frequency %
Strongly disagree 11 18
Disagree 50 8.4
Neutral 58 9.4
Agree 314 52.8
Strongly agree 184 30.9
Total 618 100

The findings(Table 4.6) indicate that the elderly who have the confidence to receive comments
and feedback is a total of 498 patients (83.7%). Only 97 elderly people (16.3%) are not sure about
receiving comments and feedback from students.

Wiliingness of the elders to learn new skills

Table 4.7

Wiliingness of the elders to learn new skills

Wiliingness of the elders to Frequency Percentage(%o)
learn the new skills

Not Agree 299 48.4

Agree 319 51.6

Total 618 100

The willingness of the elders to learn new skills was surveyed and analyse. 51.6%(319 elders)
wishing to learn the new skills(Table 4.7)
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New Skilled perceived needed by elders to contribute to the intergenerational Program

Table 4.8

New skills perceived needed by elders to contribute to the intergenerational program .

The findings showed that most of the elderly perceived needed of the ict skills to perform the
intergenerational program (see Table 4.7).

Types of Skills Freque Percentage(%o)
ncy
Computers 188 30.4
Academic(subject) 92 14.9
Craf 70 113
Music 67 10.8
Arts 63 10.2
Handyman Skills 59 9.5
Outdoor Games 32 5.2
Indoor Games 27 4.4
Total 618 100
DISCUSSION

The findings showed that the elderly have the confidence to coach students with the skills that
they have. They also have the confidence to accept comments from the students and to participate in
student academic visits. In contrast, the elderly are less confident to speak in front of an audience of
students. These findings are consistent with a study by Hutchison & Beynon (2014) that the elderly have
the confidence to teach students to sing, but their physical condition has caused them to lack the
confidence to sing solo in a crowd.

This study found that senior citizen have skills in academic subjects, sports skills, crafts, music
and crafts but they are less proficient in computer field. This finding is consistent with a study by Parisi
et al (2009) that the ability of seniors to teach students to use the knowledge and skills available through
intergenerational community-based program to meet social and academic needs of students. It also
supports the theory of Erikson (1962) on generativity requirements that must be met when the elderly can
contribute to society (Sanders, Sullivan, DeBurra & Fedner, 2013).

The study also found that seniors want to learn new skills and computer skills are the skills they
most want to learn. These findings are congruent with those of other studies done by various authors
(Boulton-Lewis, 2010; Erisen, 2010; Erisen, Sahin, & Kapicioglu, 2008; Escolar Chua & Guzman,2014)
that the desire to learn by the seniors are diverse and cover the areas of health, language, hobbies, and
learning opportunities in the field of technology . This shows that even in their later life, they still have
the urge to learn and want to take advantage of the educational opportunities that can help them to adapt
in a rapidly changing world. This finding is contrary to the study by Purdie & Boulton-Lewis (2003) that
the elderly do not like to learn technological skills.

CONCLUSION

The main objective of this study was to determine the types of skills and confidence levels that
exist in the elderly so that they can contribute meaningfully to the intergenerational program. The
findings generated in this study provides some implications for educators. Firstly, educational
programmes for intergenerational fail because of improper planning, which led to the failure of the
implementation of the programme. Although there are a lot of literatures that emphasize the importance
of involving seniors in intergenerational education programme planning, previous research results
indicate it is still an important issue that must be addressed ( Escolar Chua & Guzman, 2014).
Intergenerational education programmes should be designed for seniors to help them become more
productive. Intergenerational education programmes should take into account the needs of senior citizens
not only in terms of their satisfaction, but must take into account the seniors’ requirement for personal
growth and serving the community (Villar & Celdran, 2012).

Secondly, the strategy to encourage the elderly and young people in intergenerational education
programmes should also be arranged so that both generations benefit from each other and also
encourage mutual learning (Breytspraak,Arnold & Hogan,2008; Chung,2009; Mannion,2012;
Savishinsky,2011; Weaver,2014). This study reviewed the population around Klang Valley,future studies
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should include rural population with experimental methods for reviewing the effectiveness of
intergenerational education programme on the quality of life of the elders.
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