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ABSTRACT

Bank Indonesia Social Program (PSBI) is a form of social concern that Bank Indonesia has implemented in the
community to help solve the economic problems faced by the community so that they can provide value for
countries and institutions. Bank Indonesia's social assistance is packaged in the form of PSBI activities managed
by the Public Relations Bureau and in the representative office conducted by the Communication Unit and policy
coordination. The purpose of this research is to know the implementation of PSBI's representative office of Solo
area in the effort to improve people's welfare in Surakarta. Based on the results of research and discussion that
has been done, it is concluded that the PSBI KPw Bank Indonesia Solo Program is a manifestation of Good
Corporate Governance. PSBI is based on the realization that central bank policies focused on economic stability
efforts are not yet well understood by the public. Supporting the effectiveness of Bank Indonesia's duties in
monetary stability and financial system. Bank Indonesia requires interaction communication with stakeholders
that are well managed through PSBIL.
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A. Introduction
1. Background Problems

The country of Indonesia is a law country, meaning that everyone in Indonesia is assured of protection
of the law and welfare of the community. According to Setiono, legal protection is an action or attempt to protect
the public from arbitrary conduct by the ruler who does not comply with the rules of law, to realize order and
tranquility so as to allow man to Enjoy his dignity as a human.! Pursuant to article 27 paragraph (2) of the
Constitution of the Republic of Indonesia 1945, said that "every citizen is entitled to employment and livelihood
that is worthy of humanity".

The company's participation in the environment that is created in the form of corporate social
responsibility or Bank Indonesia itself is named after the social Program of Bank Indonesia (PSBI)2. Nowadays,
social responsibility in many industries is no longer only used as marketing gimmick (unusual promotion to be
quickly known), but has become the need of the company concerned to be closer to the community and the
environment Surrounding.

Legislation that has set about corporate social responsibility to its environment:

Government regulation number 32 year 1998 on construction and development of small business.

Law number 20 year 2008 on micro, small, and medium enterprises.

Law No. 13 year 2011 on poor Facir handling.

Regulation of the Minister of Social Republic of Indonesia No. 13 year 2012 on Forum responsibility of
business in the implementation of social welfare.

Chapter 74 of law number 40 year 2007 concerning limited Liability company (UUPT), institutions also
carry out the development process is known as the concept of Corporate Social Responsibility (CSR). The
definition of CSR itself is an organization that exists in a company that has responsibility to stakeholders for its
interests>. The institutions are required not only to consider the financial benefit only, but also to pay attention to
the social aspects and environmental aspects. So in the annual report CSR is not only based on the single bottom
line which is the value of the company but also based on the triple bottom lines including the finance, social, and
the environment or that we often call the concept of development Sustainable (sustainable).

Corporate Social Responsibility (CSR) is a business that must be done by the company as a form of
corporate responsibility to empower and improve its social environment.* So the commitment of the company to
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! Setiono, Rule of Law(Supremasi Hukum), (Surakarta: Magister lImu Hukum Program
Pascasarjana Universitas Sebelas Maret, 2004), hal. 14.
2 https://www.bi.go.id/id/tentang-bi/bi-dan-publik/bi-peduli/program/Contents/Default.aspx
3 Aminu Ahmadu Hamidu,at all, Corporate Social Responsibility: A Review on Definitions, Core Characteristics
and Theoretical Perspectives, Mediterranean Journal of Social Sciences.Vol.4 No.6 Juli 2015

4 Deasy Wulandari. Peranan Corporate Social Responsibility Sebagai Upaya Pemberdayaan
Masyarakat Untuk Mengurangi Kemiskinan. 2012. Artikel dalam “Jurnal Ekonomi Manajemen”. No.2.
Vol.XI, hal.1.
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Aiming in order to support the empowerment and development of UMKM, especially in facilitating
UMKM access to banking credit services, Bank Indonesia made several efforts known as the four pillars of
Bank Indonesia in the development of SMES, namely (1) the implementation of the crediting policy (2)
Implementation of institutional development (3) provision of technical assistance and (4) cooperation with
the Government and other related institutions. One of the pillars of Bank Indonesia's policy is encouraging
the development of UMKM through the provision of technical assistance. Training activities and the
provision of information that also includes research is an activity conducted by Bank Indonesia in the
framework of providing technical assistance, so hopefully will be able to provide benefits to UMKM of
course and also stakeholders, whether to local governments, banking, private and public people who are
interested in UMKM empowerment efforts.

The training and the provision of information provide benefits to UMKM in the empowerment of
UMKM, then in receiving the program must have procedures in Pemohonan. The following Bank Indonesia
in receiving assistance programs by applicants as beneficiaries can be described as follows:

Figure B.2. Recipient Process Help

Bank Indonesia Social Program process (PSBI) in conducting assistance in the way the applicant
makes the proposal first then enclosed to the representative office of Bank Indonesia Solo. Then the
proposal goes to the lead to discuss whether it is necessary to be surveyed location by FK3. If the principal
asks to be surveyed FK3 survey the location whether the applicant needs and correct according to the theme
held by Bank Indonesia Solo. After that FK3 create a report notes for the leadership of the survey results
that have been conducted. Then the leader reopens to be approved or not. If the applicant's proposal is
approved the FK3 will notify the applicant but must complete the requirements especially documents such
as the double-receipt, the news of the handover ceremony, and so forth. As the interview results 11 on
Friday on 8 November 2019 hours 09.00 WIB.

"Manasaja location ever given by Bank Indonesia representative Solo in giving social policy?
Location in Solo Raya area (Solo, Boyolali, Sukoharjo, Karanganyar, Wonogiri, Sragen, Klaten)"2

Based on the conclusion above, in the presence of community layer PSBI is very easy by knowing
the process (PSBI) in carrying out the assistance in the way the applicant makes the proposal first then
enclosed to the representative office of Bank Indonesia Solo. Then the proposal went to the leadership to
discuss whether it is necessary to be surveyed by FK3 with the purpose of the training activities and the
provision of information to provide benefits to SMES in msme empowerment efforts.

Closing
The PSBI KPw Bank Indonesia Solo Program is a manifestation of Good Corporate Governance. PSBI is

based on the realization that central bank policies focused on economic stability efforts are often not well
understood by the public. To support the effectiveness of Bank Indonesia's duties in monetary stability and
financial system, Bank Indonesia needs communication and interactions with stakeholders that are well managed
through PSBI.

1.Analysis of implementation of Bank Indonesia social Program Policy (PSBI) at Bank Indonesia Solo
a. The implementation of PSBI pursuant to circular letter No. 14/44/Intern Year 2012 can be in
the form of partnership or giving/distribution of aid in the form of goods or funds.
b. The policy is governed by BI Council of Governor No. 14/14/PDG/2012. Now apply the new
rules that are regulation of the Council of BI Governor No. 21/17/PADGintern/2019.

In the management report of Bank Indonesia (2014), the Program is based on the
realization that central bank policies focused on economic stability efforts are often not well
understood by the public. It then considers that to support the effectiveness of Bank
Indonesia's duties in monetary stability and the required financial system of communication
and interaction with well-managed stakeholders.

c. Article 7 Act No. 3 year 2004 concerning the objectives of Bank Indonesia:
1)  Bank Indonesia aims to achieve and maintain stability in the rupiah
2)  to achieve the objectives as referred to in paragraph (1), Bank Indonesia executes the
monetary policy in a continuation, consistent, transparent, and should consider the
general policy of orders in the field of economy

20 (Wawancara 11 dengan Utari Indriani Selaku Staff bagian asisten amanjer FK3 Bank Indonesia
Solo) Jumat tanggal 8 November 2019 Jam 09.00 WIB.
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2.Barriers analysis in the implementation of Bank Indonesia social Program Policy (PSBI) at Bank

Indonesia Solo

His resistance is not a balance of program giving. So the applicant most of it asks in the social
program. The fear is wrong to give, the applicant is good to ask from us identifying ourselves. Awareness
of the policy of the bank is centered on economic stability efforts are not well understood. So we often
ngasih to the clusters so we ngasih know also the true prices of the Community fathers also including
those that we look at and they keep the economic satbility so we also Ngasih tau to them, their goal also
tau Kalo BI role. Related monetary policy to support the sole purpose.
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